What to do if you have a case of
COVID-19 in your education setting
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PHE Yorkshire and Humber

See your COVID-19 Education resource pack for more information.
Full guidance is available at: https://www.gov.uk/coronavirus/education-and-childcare
Child or staff member
who has any of:
New continuous
cough
Temperature
Change in sense of
smell or taste

Child or staff
member who
tests positive for
COVID-19

If the child is in the setting, isolate
away from others until they can be
picked up from school.
(Refer to Safe working guidance1
on gov.uk if personal care is
required within 2m)
If a staff member, they should go
home immediately.
If the child is in the setting, isolate
away from others until they can be
picked up from school.
(Refer to Safe working guidance1 on
gov.uk if personal care is required
within 2m)
If a staff member, they should go
home immediately.

If you have 2 or more children or
members of staff in your setting
who have TESTED POSITIVE
within 14 days or an overall rise
in sickness absence where
COVID-19 is suspected
1 Safe

Person who has
symptoms and their
household contacts
should self-isolate
immediately from
date of onset and
next 10 full days.

Person who tested
positive and their
household contacts
should self-isolate
immediately from
date of onset and
next 10 full days.

Please notify the DfE advice
line on 0800 046 8687 and
your Local Authority.

The person should
get a PCR test via
NHS online or
calling 119.
Support available
from DfE advice
helpline

Ensure ‘system of
controls’ in place as
per gov.uk
guidance and carry
out cleaning
following any case
in the setting

Identify any contacts in the education setting or on
school transport2.
Advise them to self-isolate for 10 full days. This
includes the date of last contact with the person
who was positive for COVID-19 and the next ten
full days.
For support in responding to a positive case you
can call the DfE advice line: 0800 046 8687

The DfE advice line may
escalate the issue to the PHE
Yorkshire and Humber Health
Protection Team where
necessary and advise on any
additional actions to take.

working guidance: https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
definitions: https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/

2 Contact

