[bookmark: _Toc122101758]Appendix J – CYC Emergency Contacts Directory 
This list is not exhaustive and may contain numbers that are not applicable to your Education Setting. Please amend to suit your specific requirements.

Staff and Governors

	Name
	Role
	Address and Phone 
(Include out of hours and mobile numbers if known)

	Head Teacher
	XXXX
	XXXX

	Deputy Head Teacher 
	XXXX
	XXXX

	Admin 
	XXXX
	XXXX

	Chair of Governors
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	List All Other Staff including site manager, technical staff, and catering staff.
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	







Local Authority

	Name
	Role
	Contact
(Include out of hours and mobile numbers if known)

	CYC
	General support from Local Authority
	education@york.gov.uk

	CYC Notifying of School Closures
	Notifying of School Closures
	Rachelle.White@york.gov.uk
Cc: education@york.gov.uk

	CYC – Communications 
(press office)
	Support in communications strategy
	01904 555515 (24/7)

	CYC – Transport
	Transport Services
	Helen Garnham 
01904 554242 / 07796 610465
Out of hours: 01904 448668 (not for wider sharing)

Children and Young People Transport Team 01904 551554

	CYC Emergency Planning Duty Officer
	Out of hours emergencies only 
and not everyday eventualities e.g. school closures heating breakdown, pipes bursting, utility outage etc.
	07880 505369














Emergency Services & Emergency Responder Organisations

	Organisation
	Role
	Contact
(Include out of hours and mobile numbers if known)

	North Yorks. Police
	Control Room
	Emergency – 999
Routine - 101

	Yorkshire Ambulance Service
	Control Room
	Emergency – 999
Routine - 0333 130 0550

	North Yorks. Fire & Rescue Service
	Control Room
	Emergency – 999
Routine - 01609 780150

	Environment Agency
	Floodline
Environmental Incident
	0345 988 118
0800 80 70 60

	Met Office
	Weather Forecasts
	0370 900 0100

	UK Health Security Agency
	Specialist support to prevent and reduce the impact of:
· infectious diseases
· chemical and radiation hazards
· major emergencies
	Telephone: 0300 3030 234
Out of hours advice: 0300 3030 234

	Health & Safety Executive
	· following a work-related death
· following a serious incident where there have been multiple casualties
· following an incident which has caused major disruption such as evacuation of people, closure of roads, large numbers of people going to hospital etc.
	0345 300 9923 (opening hours Monday to Friday 8.30 am to 5 pm)

Out of hours: 0151 922 9235









Contractors & Utility Suppliers
	Organisation
	Role
	Contact
(Include out of hours and mobile numbers if known)

	Electricity Supplier
	National power cut number
	105

	Gas Supplier
	National Gas Emergency Line
Insert gas supplier
	0800 111 999

	Water Supplier
	Yorkshire Water 
or chosen supplier 
	0800 573553

	Fire Alarm Contractor
	
	

	Burglar Alarm Contractor
	
	

	Telephone System
	
	

	Glazers
	
	

	Plumber
	
	

	Cleaning contractor
	
	

	Catering contractor
	
	

	Temporary staff agency
	
	

	Generators / Plant Hire
	
	

	Insurance
	
	

	Transport Provider
	
	

	Property
	
	

	Health & Safety 
	
	

	Maintenance
	
	



Welfare & Safeguarding
	Organisation
	Role
	Contact
(Include out of hours and mobile numbers if known)

	Major Incident Response Team 
	Emotional Support for Adults only
	Contact via CYC Resilience and Emergencies Duty Officer

	Faith Contacts (as required)
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