[bookmark: _Toc122101758]Appendix I – NYC Emergency Contact Directory 
This list is not exhaustive and may contain numbers that are not applicable to your Education Setting. Please amend to suit your specific requirements.

Staff and Governors

	Name
	Role
	Address and Phone 
(Include out of hours and mobile numbers if known)

	Head Teacher
	XXXX
	XXXX

	Deputy Head Teacher 
	XXXX
	XXXX

	Admin 
	XXXX
	XXXX

	Chair of Governors
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	Head of XXXX 
	XXXX
	XXXX

	List All Other Staff including site manager, technical staff, and catering staff.
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	







Local Authority

	Name
	Role
	Address and Phone 
(Include out of hours and mobile numbers if known)

	NYC
	General support from Local Authority
	0300 131 2 131

	NYC – Building Repairs 
(only for Schools that have contacted this service)
	Any Building Repair Issue 
	Use Graphic below 
Useful contacts can be found on Concerto 
Contact your asset management officer 

	NYC - Notifying of School Closures
	Notifying of School Closures
	· emailing lisa.cowley@northyorks.gov.uk (including the words “School Closure advice request” in the subject line
· ringing 01609 532234 - note that the phone may at times be diverted. If the line is engaged, please leave a message and we will get back to you. If you cannot make contact by phone you can contact us via email to lisa.cowley@northyorks.gov.uk or stuart.carlton@northyorks.gov.uk.

	NYC – Communications 
(press office)
	Support in communications strategy
	0300 131 2 131

	NYC – Integrated Passenger Transport Unit
	Transport Services
	0300 131 2 131

	Educational Visits Advisory Services

	Education Visits and Outdoor learning support 
	01609 797777 (Central number (not 24hrs))
educationalvisits@northyorks.gov.uk 
outdooreducation@northyorks.gov.uk 


	NYC - Resilience and Emergencies Team Duty Officer
	Out of hours emergencies only 
Not for everyday eventualities e.g. school closures heating breakdown, pipes bursting, utility outage etc. follow setting business continuity arrangements.
Examples of when to call the Resilience & Emergencies Team:
· If there is a major incident or emergency affecting the school, such as a significant fire, flood, structural damage, or any event requiring multi-agency response or evacuation.
· If the school receives a bomb threat, hoax, or any security-related incident—after contacting the police (999/101 as appropriate), inform the RET for coordination and support.
· For advice or escalation if the situation is beyond the school’s capacity to manage or if multi-agency coordination is needed.
· Out of hours Health & Safety support – this is best endeavours to contact a member of the H&S Team to support the setting.
	01609 798081




Emergency Services & Emergency Responder Organisations

	Organisation
	Role
	Address and Phone 
(Include out of hours and mobile numbers if known)

	North Yorks. Police
	Control Room
	Emergency – 999
Routine - 101

	Yorkshire Ambulance Service
	Control Room
	Emergency – 999
Routine - 0333 130 0550

	North Yorks. Fire & Rescue Service
	Control Room
	Emergency – 999
Routine - 01609 780150

	Environment Agency
	Flood line
Environmental Incident
	0345 988 118
0800 80 70 60

	Met Office
	Weather Forecasts
	0370 900 0100

	UK Health Security Agency
	Specialist support to prevent and reduce the impact of:
· infectious diseases
· chemical and radiation hazards
· major emergencies
	Telephone: 0300 3030 234
Out of hours advice: 0300 3030 234

	Health & Safety Executive
	· following a work-related death
· following a serious incident where there have been multiple casualties
· following an incident which has caused major disruption such as evacuation of people, closure of roads, large numbers of people going to hospital etc.
	0345 300 9923 (opening hours Monday to Friday 8.30 am to 5 pm)

Out of hours: 0151 922 9235




Contractors & Utility Suppliers
	Organisation
	Role
	Address and Phone 
(Include out of hours and mobile numbers if known)

	Electricity Supplier
	National power cut number
	105

	Gas Supplier
	National Gas Emergency Line
Insert gas supplier
	0800 111 999

	Water Supplier
	Yorkshire Water 
or chosen supplier 
	0800 573553

	Fire Alarm Contractor
	
	

	Burglar Alarm Contractor
	
	

	Telephone System
	
	

	Glazers
	
	

	Plumber
	
	

	Cleaning contractor
	
	

	Catering contractor
	
	

	Temporary staff agency
	
	

	Generators / Plant Hire
	
	

	Insurance
	
	

	Transport Provider
	
	

	Property
	
	

	Health & Safety 
	
	

	Maintenance
	
	



Welfare & Safeguarding
	Organisation
	Role
	Address and Phone 
(Include out of hours and mobile numbers if known)

	Major Incident Response Team 
	Emotional Support for Adults only
	Contact via NYC Resilience and Emergencies Duty Officer

	MindEd Hub

	Promoting and supporting mental health and wellbeing in schools and colleges - GOV.UK

	Mental health for children, teenagers and young adults - NHS

	Faith Contacts (as required)
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Telephone Numbers for Building Repairs

Within office hours call 01609 53 2020

(Monday to Thursday, 9am to 5pm (Wednesday 9.30am to 5pm) and Friday 9am to 4 30pm)

Emergency ropairs outside of normal office hours -
Please listen carefully 1o the recorded menu options as these may vary.

Property Service Centre: 01609 53 2020
Out of hours property menu - select the appropriate service:

Option T Gption 2 Option3 Gption & Options | Option’s

Bulding Repairs | Mechanica Firel Lifing Equipment | Automatic Pool Pant

Intrucer Alarms

Major emergency incidents:
NY Higays - 07779 384 713 Hard FM Maintenance Contractors.

GeneralBuiing Responsive Matenance - NY Highways

Flood, storm, vandalism, fire.buiding

e Mechanica Equpment and lant
East & West. HCS Mecharica

Mechanical equipment Nomw i techancal

Eastand Westareas - HCS i and nuder Aarms ok Secuty Systems

01609 773 999 Lifts - Ace Elevators.

North area - JH Mechanical

07908 835368

omatic Doors - GE)

Heating, air conditoning, com Stage Lighing —Adib Audio
catering, sewage pumps, waste disposal Fixed Instalation Inspecions and High Vollage Testing - BES
unis, fume and dustextr Group Electical e
Portable Appliance Testing(PAT) - Norwood Electica
e and intuder) :
o e S imers g Conducor ard e i Acss

01757 291532 Water ygiens - Aquatrst

Lifts: (ins, stair lifts and hoists)
Ace Elevators 0330 332 6259

Fire Equipmentinspection and Supply — Logic Fire & S

PE & Play Equipment _ Continental
Automatic Doors
omatic and roler i

GEM 01482 506 559
Pool Plant:
Stering Hycrotech 01246 857000 opt 1

esios Abatement — Eurapean Asbestos Services (EAS)
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Smoke Vents:
Logic Fire & Security 0800 8445 999





