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Young People and 
Housing
How can we help?

Practitioner’s Leaflet

Craven: 1 Belle Vue Square, Broughton Road, 
Skipton, BD23 1FJ 
T: 01756 706475 
Co-ordinator: Claire Willoughby 
E: cwilloughby@cravendc.gov.uk

Harrogate: Harrogate Borough Council 
Civic Centre, St Lukes Avenue 
Harrogate, HG1 2AE 
T: 01423 500600 
Co-ordinator: Darren O’Connor 
E: darren.oconnor@harrogate.gov.uk

Hambleton: Housing Options, Civic Centre, 
Stone Cross, Northallerton, DL6 2UU 
T: 0845 1211555 
Co-ordinator: Paul Noddings  
E: paul.noddings@hambleton.gov.uk

Richmondshire: Mercury House, Station Road, 
Richmond, DL10 4JX 
T: 01748 829100 
Co-ordinator: Leonie Jolley 
E: leonie.jolley@richmondshire.gov.uk

Ryedale: Ryedale District Council, Ryedale House, 
Malton, YO17 7HH 
T: 01653 600666 
Co-ordinator: Sarah Wintringham 
E: sarah.wintringham@ryedale.gov.uk

Selby: Access Selby, Market Cross, 
Selby, YO8 4JS 
T: 01757 705101 
Co-ordinator: Victoria Stoker 
E: homelessandprevention@selby.gov.uk

Scarborough: Foundation, 23 Aberdeen Walk, 
Scarborough, YO11 1BA 
T: 01723 361100 
Co-ordinator: Claire Deiana 
E: claire.deiana@foundationuk.org



Homelessness prevention advice and support 
for young people is available from your 
local Housing Solutions @ The Hub. 
Seven Hubs are located in each of the districts/
boroughs with a team consisting of Homelessness 
Prevention Workers and Housing Options 
staff overseen by a Hub Coordinator.
The Hub’s main aim is to support young 
people to stay at home or in other suitable 
living arrangements with family or friends, 
and where this is not appropriate or possible 
supported accommodation can be offered. This 
approach is the Young Peoples Pathway.

All young people aged 16 - 25 (up until their 
26th birthday) who are homeless or at risk 
of homelessness, should be referred to the 
Hub. Also any young person who requires 
more general advice on issues such as 
tenancies, deposits and housing costs.

✪ Young people aged 16-17
If it is not possible to prevent a young person aged 16-17 
from becoming homeless or it is felt that they require 
additional help, a social worker will assess the young 
person’s needs. For some vulnerable young people it 
may be appropriate to offer support under Section 20 of 
the Children’s Act (bringing a young person into care).

✪ Young people aged 16-25 with  
additional vulnerabilities

Additional support from Children and Families Service 
or Health and Adult Services may be available 
for young people with vulnerabilities such as:

✪ Learning difficulties/disabilities

✪ Substance misuse/mental health considerations

✪ Care Leavers

✪ Young Offenders

✪ Pregnant young people or young 
parents, their partners and families

The Hub offers universal support and advice on 
housing-related issues to all young people aged  
16-25.

For those at risk of homelessness, the service offers 
advice and reconnection to help young people 
remain in/return to their home or make alternative 
suitable living arrangements with friends or family.

Where this isn’t successful, young people who 
require more intensive support will be supported 
to access supported accommodation.

Pathway 1 Offers support to try to help young 
people to return home or to find an alternative 
suitable living arrangement. Young people may 
be provided with emergency accommodation 
with a host household for up to two weeks.

Pathway 2 Offers short term supported 
accommodation where young people have been 
unable to return home. A Hub assessment will 
determine what support needs there are and what 
type of accommodation is most suitable to meet 
those needs. Types of supported accommodation 
include Supported Lodgings in a hosts home, 
accommodation staffed 24/7 or accommodation with 
visiting support. Minimum stay is 6 months to qualify 
for move on to local authority letting arrangements, 
dependant on being ready for resettlement.

What is the HUB?

The Pathway process

Who is eligible?

The following groups of  
young people may be
entitled to additional support:


