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Template 3:  Outcome of Resolving Issues at Work Investigation
<Insert Address>

<Insert Date> 

Dear <Insert Name>
Outcome of Resolving Issues at Work Investigation
Further to the issues raised by you under the School’s Resolving Issues at Work Policy and Procedure and the resulting investigation, I am writing to confirm the outcome as follows:

· It was agreed by both parties that the attached Action Plan would be implemented and reviewed at <insert timescale> intervals to ensure the situation is regularly monitored.

OR

· I propose that both parties review the attached Action Plan to be implemented and reviewed at <insert timescale> intervals to ensure the situation is regularly monitored. 

OR

· It was agreed that <insert details of solution agreed>

OR

· I propose that <insert details of proposed solution>

A copy of this agreed solution will be retained on your personal file for reference.

OR

I would ask that you review the proposal and confirm your acceptance of this solution. Following this a copy will be retained on your personal file for reference. 

I must advise you that you do have a right of appeal against the outcome under this procedure. If you wish to raise an appeal you must do so in writing to me within 10 working days of the date of this letter.  Your appeal must include a summary of what has happened, why you feel you are unable to accept the decision and what you feel the solution should be and why.

Yours sincerely

<Insert Name>

<Insert Job Title>
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